RECONNECT WITH CONFIDENCE

OUR GUIDE TO GETTING TOGETHER SAFELY

Beyond level 0 we remain committed to delivering a clean
and safe environment when providing Delivered Hospitality.

In line with mandatory and advisory Scottish Government
requirements, we have a number of protective measures in
place to help reduce the spread of COVID-19.

FACE COVERINGS

Face coverings should always
be worn when indoors, unless
a person is exempt.

This includes while seated,
moving around and queuing
at the catering station. Face
coverings can be removed
while eating and drinking.

RESPECTFUL DISTANCING

To ensure all guests feel
comfortable at your event,

we encourage guests to
maintain a respectful distance
from each other and the
Delivered Hospitality team.

It is also important that the
number of guests is
appropriate and proportionate
to the size of the room.

HYGIENE MEASURES

We provide hand sanitisers
at your catering station.

All our delivery vehicles are
equipped with a travel
hygiene kit and are
sanitised regularly.
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VENTILATION

Increase air circulation by
opening windows, doors and
vents. Make sure to take regular
fresh air breaks throughout your
event. If your location does not
have operational windows or
doors, ensure sufficient
mechanical ventilation is
available and working.

CHECK IN SCOTLAND

NHS Test & Protect data will be
captured via the Check In
Scotland app as guests enter
the Delivered Hospitality
catering room. We recommend
you capture these

details at the start of your event.

FOOD & BEVERAGE

We adhere to strict health
and safety measures when
preparing and serving food.
Menus and service options
have been modified in order
to reduce contact points.



